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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECYICHN O] FURNKS

Complaint No. C.G.No. 202/2025

VISHNU RANA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 03.02.2026

Present:
1. Mr. Neeraj Sharma, A.R. for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

OP filed site visit report. Representative for the complainant is not satisfied with the same as
the same is not done in the presence of the complainant.

Both the parties are again directed to conduct joint site visit on 06.02.2026 at 2.30 *M. OP
should ensure the presence of the complainant during site visit else cost will be impdged on
OP.

Fixed for turther arguments on 19.02.2026.
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(S.R. KHAN) (P.K. AGRAWAL)
MEMBER (TECH.) MEMBER (LEGAL)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECYHHN 015/08NKS

Complaint No. CG-336/2025

AMIT AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 03.02.2026

Present:
1. Mr. Amit Aggarwal, complainant present in person
2. Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent
3. Mr. Rajan Lal, Counsel for respondent no. 2 along with respondent no. 2

Case called out. All the parties are present and heard.

Complainant filed its rejoinder on the reply of respondent no. 2. Respondent no. 2 seeks
time for arguments.

Fixed for further arguments on 24.02.2026.

/ ﬁj/
9R1 / (P.K. AGRAWAL)
MlMBl R 11(11 MEMBER (LEGAL)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
’ Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN DISM3NKS

Complaint No. CG. No. -463/2025

KHALIL AHMED
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 03.02.2026

Present:

_—

Case called out.

Mr. Madan Lal Thakur, Counsel for the Complainant
Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Both parties are present and heard.

Counsel for the complainant filed amended complaint, same is taken on record. Copy

supplied to OP.

Fixed for further arguments on 12.02.2026.
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(P.K. AGRAWAL)

Ml MBER (TECH.) MEMBER (LEGAL)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardopma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0)5/08NKS

Complaint No. CG-444/2025

NARAYANI DEVI
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : 03.02.2026

Present:
1. Mr. Madan Lal Thakur, Counsel for the complainant
2. Mr. R.S. Bisht, Mr. Abhishek Tyagi & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.
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(S.R“KHAN) (P.K. AGRAWAL)
MEMBER (TECH.) MEMBER (LEGAL)
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Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED

A 71 (Constituted under section 42 (5) of Indian Electricity Act. 2003)

FE}V Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

g;z‘ Shahdara, Delhi-110032

s Phone: 32978140 Fax: 22384886

lm ] E-mail:cgrfbypi@hotmail.com

[JI SECY/CHN 01 SO08NKS
BYPL

Complaint No. C.G. No. 419/2025

POONAM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 03.02.2026

Present:
1. Mr. S. Prasad, Counsel for the complainant
2. Mr. R.S. Bisht, Mr. Munna Kandrikar, Mr. Jaswant & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

PO is directed to file electricity bills of CA no. 152171259 from April 2023 till February 2026.

Fixed for further arguments on 19.02.2026.

(S. Uw (P.K. AGRAWAL)
MEMBERTECH.) MEMBER (LEGAL)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECYICHN 1 508NKS

Complaint No. CG-292/2025

RAJNI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 03.02.2026

Present:

1. Mr. Neeraj Sharma, A.R for the Complainant
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
3. None present on behalf of respondent no. 2

Case called out. Both parties are present and heard. Again none present on behalf of
respondent no. 2

Representative for the complainant seeks time for amicable settlement of the matter.

Fixed for further arguments on 19.02.2026.

MEMBER (TECH.)

oL amnan — S

(P.K. AGRAWAL)
MEMBER (LEGAL)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypi@hotmail.com

SECY/CHN 0 SI0BNKS

Complaint No. CG No. 235/2025

CYRIL BASIL RAJNI & SUNITA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 03.02.2026

Present:
1. Mr. Shanky R.S. Gupta, Representative for the complainant.
2. Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

OP stated that the complainant may provide them new order no. Complainant is directed to
do so.

Fixed for further arguments on 19.02.2026.

T L

(S.R. KHAN) (P.K. AGRAWAL)
MEMBER (TECH.) MEMBER (LEGAL)
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Consumer Grievance Redressal Forum

G» R F FOR BSES YAMUNA POWER LIMITED

A c}; (Constituted under section 42 (5) of indian Electricity Act. 2003)

(Ev Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

AR Shahdara, Delhi-110032

mﬁ""\:ﬂ Phone: 32978140 Fax: 22384886

i E-mail:cgrfbypl@hotmail.com

g E SECY/CHN 01 S08NKS
BYPL

Complaint No. CG No. 198/2025

MOHD SAFI
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 03.02.2026

Present:
1. None present on behalf of the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to OP to appear before the Forum.

Fixed for further arguments on 19.02.2026.

/ '
a_l‘ }
i ,
(S.R-KEAN) {P.K. AGRAWAL)
MEMBER (TLECH.) MEMBER (LEGAL)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN OI50BNKS

Complaint No. CG. No. -440/2025

ALTAB
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 03.02.2026

Present:
1. Mr. Madan Lal Thakur, Counsel for the Complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both parties are present and heard.

Counsel for the complainant filed amended complaint, same is taken on record. Copy
supplied to OP.

Fixed for further arguments on 12.02.2026.

(sﬁ@:w) (P.K. AGRAWAL)

MEMBER (T'ECH.) MEMBER (LEGAL)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384888
E-mait:cgrfbypl@hotmail.com

SECYICHN 015/08NKS

Complaint No. CG-389/2025

AAMIR KHAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDN! CHOWK

ORDER SHEET

Date : 03.02.2026

Present;

—

MS] Israily & Mohd Anas Ansari, Counsel for the complainant
2. Ms. Akansha Tanvi, Mr. R.S. Bisht, Mr. Pawan Verma & Mr. Akshat
Aggarwal, on behalf of respondent.

Case called out. Both the parties are present and heard.

Complainant secks time for filing relevant documents.

Both the parties are directed to conduct joint site visit on 09.02.2026 at 2.30 PM along with
site photographs.

Fixed for further arguments on 24.02.2026.

- }

(R/
(S.R. KH&N) (P.K. AGRAWAL)
MEMBER (TECH.) MEMBER (LEGAL)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN DI S/08NKS

Complaint No. CG No. 222/2025

KUNWAR RAHUL THAKUR
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 03.02.2026

Present:

=

Mr. Rahul Thakur, Complainant present in person
2. Mr. Rahui Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Casc called out. Both the parties are present and heard.
Complainant is directed to visit the division office for amicable settlement of the matter.

Fixed for further arguments on 19.02.2026.

(S.R.‘,'/fh’f) (P.K. AGRAWAL)
MEMBER (TECH.) MEMBER (LEGAL)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECYCHN O15/08NKS

Complaint No. CG- 632/2024

SHRI BANSARI DAS CHANDIWALAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 03.02.2026

Present:

—

Mr. Anuj Malhotra, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Pawan Verma & Mr. Akshat
Aggarwal, on behalf of respondent
3. Mr. Feroz Alam, Proxy Counsel for respondent No. 2.
Case called out. All the parties are present and heard.
OP filed site visit report, same is taken on record.

Proxy counsel for the complainant seeks adjournment.

Fixed for further arguments on 24.02.2026.
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[ B/
(S.R-KHAN) (P.K. AGRAWAL)

MEMBER (TECLH.) MEMBER (L.LEGAL)




O

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYCHN OFSOSNKS

Complaint No. C(G-408/2025

ANJUM ANSARI
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 03.02.2026

Present:
1. Mr. I U H Siddiqi, Counsel for the complainant along with complainant

2. Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.
Arguments Heard. Judgment Reserved.

¥
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(S.RKHAN) (P.K. AGRAWAL)
MEMBER (TECH.) MEMBER (LEGAL)




F Consumer Grievance Redressal Forum

R

/“?f FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Pra i Shahdara, Deihi-110032
7 Phone: 32978140 Fax: 22384886
& E-mail:cgrfbypl@hotmail.com

P L SECY/CHN 015/08NKS

ww— —— ——_'-_-—__—_

Complaint No. CG-11/2026

ANITA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR I & II

ORDER SHEET

Date: 03.02.2026

Present:

1. Mr. Santosh Kumar, Representative of the complainant.
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present.

Q.P filed their reply, same is taken on record. Copy of the reply supplied to the complainant.
Complainant is asked for filing rejoinder, if any.

Fixed for filing rejoinder on 12.02.2026.

SECRET:%/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-10/2026

PAWAN KUMAR SAINI
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date; 03.02.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.F is present.

O.P filed their reply, same is taken on record. Counsel for the complainant is asked for filing
rejoinder, if any.

Fixed for filing rejoinder on 12.02.2026.

SECR%{EGISTI{AR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfoypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-12/2026

VIRENDER TYAGI
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 03.02.2026

Present:
1. None present of behalf of the complainant.
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P seehs more time for filing their reply.

Fixed for filing reply on 10.02.2026.

SECRET l' /REGISTRAR




CGRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

B VP L E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-03/2026

KAILASH SINGH
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

®

Date: 03.02.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P filed their reply, same Is taken on record. Complainant is asked for filing rejoinder, if
any

Fixed for filing rejoinder on 12.02.2026.

SECRETA%//R/EGISTRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LINMITE[

(Constituted under section 42 (5) of indian Electricity Act. 201C
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010:;

Phone: 8010933761

E-mail:cgribypl@hotmail.con

Website:www.cgrfbypl.con

— e
I
Complaint No.CG-461/2025
|
IRSHAD PARVEZ

Vs}

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET
Date: 03.02.2026 1

|
Present:

1. Mr. A.C Tiwari, Counsel for the complamant
2. Mr. Ravinder Bisht &Mr. Akshat Aggarwal on behalf of BYPL.

|
Case called out. Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.
1

Withdrawal granted. File be consigned to record 1‘00111
\

SECRETARYAREGISTRAR
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

: E-mail:cgrfbypl@hotmail.com
| Website:www.cgrfbypl.com

{
Complaint No.CG-448/2025

MEHJAPEEN
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

Date: 03.02.2026

Present:

ORDER SHEET
\

1. None present on behalf of the Complainant.
2. Mr. Ravinder Bisht &Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

For the last 5 consecutive hearing none preéented on behalf of the complainant. It is
considered that they are not interested in continuing the case.

In view of the above, the case is dismissed. File be consigned to record room.

SECRET R' /REGISTRAR




CGRE } Consumer Grievance Redressal Forum

| FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of Indian Etectricity Act. 2010)

n Sub Station Building BSES (YPL) Regd. Office Karkardooma,
. Shahdara, Delhi-110102
l Phone: 8010939760
E-mail:cgrfbypl@hotmail.com

BYPL l Website:www.cgrfbypl.com

%

1
Complaint No.CG-443/2025
|

MOHD MATIN
v
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET
!

Date: 03.02.2026

Present: l
1. None present on behalf of the complamant
2. M. Ravinder Bisht &Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the %tomplainant. O.P is present.
|

Last opportunity given to the counsel of the domplainant for [iling rejoinder, if any.
' i

Fixed for filing rejoinder on 12.02.2026. “[

e

; :
SECRETAR/ ! EGISTRAR |
|




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constltuted under section 42 (5) of Indian Electricity Act. 2003)
Sub Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbyp!@hotmail.com

SECY/CHN Q15/08NKS

Complaint No. CG-13/2026

SuUD ESIr-i KUMAR
|V S
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 03.02.2026

Present:;

1. None present of behalf of the complainant.
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

i

Case called out. None present on behalf of the complainant. O.P is present.
|

O.P seeks more time for filing their reply.

Fixed for filing reply on 10.02.2026.

SECRETARY/REGISTRAR ,
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| Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Conshtuted under section 42 {5) of indian Electricity Act. 2003)
Sub Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, De'hi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-14/2026

AMITA TOMAR

Vs

BSES YAMUNA POWER [IMITED (D) NAND NAGRI

ORDER SHEET

Date: 03.02.2026

Present:

1. None present of behalf of thel complainant.
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal on behaif of BYPL.

i

Case called out. None present on behalf of th‘? complainant. O.P is present.
!
|

O.P seeks more time for filing their reply.

Fixed for filing reply on 10.02.2026.

SECRETAR%TRAR
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Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 201:
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-11010

Phone: 801093978

E-mail:cgrfbypl@hotmail.cor

Website:www.cgrfbypl.cor

M‘w

Complaint No.CG-470/2025
\

RASHM;I RANI

Vs

BSES YAMUNA POWER LIMIE['ED (D) KARAWAL NAGAR

Date: 03.02.2026

Present:

ORDER SHEET

1. None present on behalf of the Complainant
2. Mr. Ravinder Bisht &Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.

Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for ﬁling rejoinder on 12.02.2026

SLECRETAR l/REG ISTRAR



| Consumer Grievance Redressal Forun

| FOR BSES YAMUNA POWER LIMITEI

| (Constituted under section 42 (5) of Indian Electricity Act. 201(

' Sub-Station Building BSES (YPL) Regd. Office Karkardoomz

Shahdara, Delhi-11010.

Phone: 801093976

E-mail:cgrfbypl@hotmail.cor

‘ Website:www.cgrfbypl.cor
|

%
!

Complaint NO.QG-46912025

SOURABH GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET
Date: 03.02.2026 |

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht &Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 19.02.2020.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forur
FOR BSES YAMUNA POWER LIMITE,
(Constituted under section 42 (5) of Indian Electricity Act. 201(
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-11010
3 Phone: 801093976
. ! E-mail:cgrfbypl@hotmail.cor
BYPL ‘ Websi?e:v:ww@cgrfbypl.cor

e

1.

Complaint No.CG-449/2025
|
V|MLA| DEVI
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER iSHEET
Date: 03.02.2026 !

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht &Mr. Akshat Aggarwal on behalf of BYPL.,

Case called out. None present on behalf of the (ifomplainant. O.P is present.

On the request of the complainant, another opportunity given to the complainant for filing
rejoinder, if any. t

Fixed for filing rejoinder on 12.02.2026.

SliCRE'I‘A‘ Y/REGISTRAR
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
[(Constituted under section 42 (5) of Indian Eiectricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
! Shahdara, Delhi-110102
t Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

t Website:www.cgrfbypl.com
%

\

t
Complaint No.CG-467/2025
- 1

MUNIEMJI
Vs,
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 03.02.2026

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht &Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

For the last 4 consecutive dates, no one appeared on behalf of the complainant. It is
assumed that the complainant is no longer interested to continue the case.

[n view of the above, Case is dismissed. File be consigned to record room.

SECRE'I‘ARY| REGISTRAR |




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

(Constituted under section 42 (5) of Indian Electricity Act. 201(
Sub-Station Building BSES (YPL) Regd. Office Karkardoome
Shahdara, Delhi-11010;

Phone: 801093976

E-mait.cgrfbypl@hotmail.cor

Website:www.cgrfbypl.cor

Complaint No.CG-464/2025

SAILESH|SARAF
Vs
BSES YAMUNA POWER LH\/’IITED (D) PATEL NAGAR

i
1
|
i

ORDER SHEET

Date: 03.02.2026

Present: ‘
1. None present on behalf of the comp‘llainant.
2. Mr. Ravinder Bisht &Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.

Another opportunity is given to complamanhltor filing rejoinder, if any-.

Fixed for filing rejoinder on 12.02.2026

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

‘(Constituted under section 42 (5) of Indian Electricity Act. 2010)
[Sub-Slation Building BSES (YPL) Regd. Office Karkardooma,
i Shahdara, Delhi-110102
Phone: 8010939760

E-mai:cgrtbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-436/2025

AKASH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET
Date: 03.02.2026

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht &Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

Complainant’s grievance has been resolved, same is contirmed telephonically from the
complainant.

Case is closed as settled. File be consigned to recoid room.

SECRETAL ‘{EGISTRAR

ey



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2010)

' Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
: Shahdara, Dethi-110102
i Phone: 8010939760
| E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

i
Complaint No.CG-431/2025

PARVEEN KUM:AR THAPPAR
Vs,
BSES YAMUNA POWER LIMI;T ED (D) SHANKAR ROAD

ORDER SHEET

Date: 03.02.2026

Present: .

1. Mr. Rajender Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht &Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for complainant filed rejoinder, same is taken on record.

Fixed for arguments on 26.02.2026

SECRE’]’AI' /REGISTRAR




