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Consumer Grievance Redressal Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
S I f \. / ( . I I `'  (I I  5 118 `. h .i

laint No. C.G.No. 20

VISHNU RANA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SI-[EET

Date :  03.02.2026

Present-:
1.    Mr. Neeraj Sharma, A.R. for the complainant
2.    Mr. Rahul Sai'ni, Mr.  R.S. Bisht & Mr.  Akshat Aggarwcll, on behalf ol'

respondeiit

Cilse called out.   Both the pclrties are present and heard.

OP  I.ilc`tl  site  \Jisit report.   Represent.1l.ive  for  I.he complainant is  iiol scilisfieil  wit.h  lhi! .same  as

the same is not doiie in the pi.esence of the complainant.

13oth  the  parties  are  agciin  directed  to  coiidiict.  joiiit site  visit  on .06.02.2026  at  2.30  r,\J1.    OP

`shi`iuld  ensui.e  the  pi.I.seiice  of  tlie  coniplailiaiil  duriiig  site  visit  else  cost  v\'.ill  be  iiiiLidpeil  oil

OP.

Fixe(I  for  I-iH.ther  argumc`iits  on  -19.02.2026.

-EEzi
(S.R.  K'-IAN)

MEMBEl`  (TECI-I.)

E=
(P.K. ^GR^WAI.)

MF.MBljR(LEG^I.)
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0
Consumer Grievance Redressal  Forum

FOR  BSES  YAMUNA  POWER LIMITED
(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S E C` \./r H N  a I .`/0 8 r`' k S

laint No. CG-336

AMIT AGGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Dat.e  : 03.02.2026

Present:
1.    Mr. Amit Aggarwal, complainant. present in person
2.    Mi..  Rahul Saini, Mr.  R.S.  Bisht. & Mr.  Akshat Aggarwal,  on  behalf or

I.espondent
3.    Mr. P\ajan  Lal, Counsel for respondent no.  2  along wit-h  I.espondent no. 2

Ccise callei-I  out.   All  the pal.I.ies are  present. aiid  hecii.d.

Complainant  filed  its  rejoinder  on  tile  reply  of  I.espoiident  no.  2.     Rc`spondeiit  Ilo.  2  sei`ks
time for ai.guments.

Fixed  foi. further cirguments on 24.02.2026.

M F: M 8 I

IEE
(P.K. AGRAWAI.)

MEMBri`(LEGAT,)
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0
Consumer Grievance Redressal  For{um

FOR BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  BuildiTg  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s I : c \. /c H r`'  o I  i ltt8 riI L` s

laint No. CG. No. -463

KHALIL AHMED

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Dat.e : 03.02.2026

Present:
1.    Mr. Madan Lal Thakur, Counsel for tile Complailiant
2.    Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf or

respondent

Cn.ic` ctill(`d  c`ut.    Botli  iitii.ties  ai.a  iireseiit aiid  hetii.tl.

CC}unsc`I   foi.   the  complaiiiant   filed   amendeci   complclint,   sami`   is   taken   oil   recoi.d.     Copy
supplied  lo OP.

Fixeci  for fLirl.her argiiments on 12.02.2026.

MEMBER (TECI-I.)

il.---
(P.K.  `\GRAW`\I-I)
MEMBER  (I~I.`:GAI.)



0
Consumer Grievance Redressal Forum

FOR  BSES YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-1 |`0032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
s Ec y/c ii N o I 5roBN K.i

laint No. CG-444

NARAYANI DEVI
Vs

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : 03.02.2026

Present:
1.    Mr. Madam Lal Thakur, Counsel for the complainant
2.    Mr. R.S. Bisht, Mr. Abhishek Tyagi  & Mr.  Akshat Aggai.wal, on behalf of

respondent

C.ise  ctillc`d  oiit.   Bot.li  I.lie  pcii.ties ai.e  prc.sc`iit and  hiiai.d

Ai.guments Heard.  Judgment Reserved.

MEM13ER (TECI-I.)

i+L-
(P.K. AGRAWAL)

MEMBF.R(LEGAL)
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0
Consumer Grievance  Redressal  Ti`orum

FOR BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEfTr(`11rj/)I.i;'08NkS

laint No. C.G. No.

POONAM
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 03.02.2026

Present:
1.    Mr. S. Prasad, Counsel  for l.he complainant
2.    Mr.  R.S.  Bisht, Mr. Munna Kandrikar, Mr. Jaswant. & Mr.  Aksliat ^ggai.wtil,

on behalf of I.espondent

C`ise  c:`lled  oiit.    Both  I-hi`  p.ii.ti(`s  ni.e  pri`si`iit  .iiitl  hcm.ii.

PO is directed  to  file electi.icily  bills  ol. CA  no.15217-1259  from  April 2023  I-ill  I.ebruai.}J 2026.

Fixed  for furl.her arguments on 19.02.2026.

M';MBIJl 'ECI-I.)

i-
(P.K. AGRAWAL)

MEMBER (LEGAI.)
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a
Consumer Grievance Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42  (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S I : c \ ./(.. I I ,`'  (I I  s ,o 8 r< K s

laint No. CG-29

RATNI SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VII-TAR

ORDER SHEET

Date: 03.02.2026

Present:
1.    Mr. Neeraj Sharma, A.R for the Complainant
2.    Mr. R.S. Bjsht & Mr. Akshat Aggarwal, on behalf of respondeiit
3.    None present on behalf of respondent no. 2

Case  called   out.     Bolli   parties   are  present.  and   heard.     Agaiii   none  'preseiit.  on   behall-or
respoiident no.  2

Repi.esentativc` foI.  llie complainant seeks time for amicable set.I.lement. of the mcitter.

Fi,xed  for furtlier argumeiits on 19.02.2026.

MEMBER (TECI-I.)

pKAGkL)
MEMBtjR (LEGAL)
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a
Consumer Grievance Redressal Forum

FOR BSES  YAMUNA  POWER  LIMITED
(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEc\'/CH``(ii.`rosr``t`S

laint No. CG No. 235

CYRIL BASIL RATNI & SUNITA SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 03.02.2026

Present:
1.    Mi.. Shanky R.S. Gupta, Represeiltative for the complainan[..
2.    Mr.  Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Ctise called  out..   Both  t.lie pal.ties are present and  lieard.

OP stated that the complainant may provide them new order no.   Complainant is diri`cted  to
do so.

Fixed  for fui.ther cirgumeiits on 19.02.2026.

\sR€;
MEMBER (TECI`I.)

i-
(P.K. AGRAWAL)

MEMBER  (LEGAl.)



a
Consumer Grievance Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SF.C\./cti,\'oi.`ro8Nr:s

laint No. CG No.198

MOHD SAFI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SI-IEET

Date : 03.02.2026

Preseiit:
1.    None present on behalf of I.he complainaiit
2.    Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent.

Case called out..   None present on behalf of the complainanl.   OP is present and  hc`ai.d.

Anotliei. oppoi.tliiiity is given  to OP to appear befoi.e  I.lie  Foi.i]ni.

Fixed  for further arguments on 19.02.2026.

_--------:---:-

Ml`:MBER(TECI-I.)

i-
(l'.K. AGR^WAL)

MEMBER(I,I..:GAl.)



CG

a
Consumer Grievance Redressal  r-`orum

FOR  BSES YAMUNA  POWER  LIMITED
(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Stiahdara,  Delhi-110032
Phone:  32978140  Fax:  223848§6

E-mail:cgrfbypl@hotmail.com
S E (` \./C I I r`  o I .¢,'(18 t`. K ``

laint No. CG. No. -440

ALTAB
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 03.02.2026

Present:
1.    Mr. Madam LaLI Thakur, Counsel for the Complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf or

respondent

Case called  out.   Botli pal.ties ai.e pi.eseiit tiiitl  hi.cird.

Couiisel   for   the  complainant  filed  ameiided   complaint,  same   is   takeii   on   record.     Cop}J
supplied  to OP.

Fixed  foi. fui.ther arguments on 12.02.2026.

MEM.B!=l`  (TECI-I.)

EE=
(P.K. AGRAWAI.)

MEMBER  (LEGAI.)



BYPL

Consumer Grievance Redressal For9n
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
si;c`'/cLi N  Oi 5roBNKs

laint No. CG-389

AAMIR KHAN
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 03.02.2026

Present:
1.    MSI Israily & Mohd Anas Ansari, Counsel for the complainant
2.    Ms. Akansha Tanvi, Mr. R.S. Bisht, Mr. Pawan Verma & Mr.  Akshat

Aggarwal, on behalf of respondent.

Case called out.   Both the parties are present and heard.

Complainant seeks  time foi. filing  rele\Jaiit documents.

Both  the  parties  are  directed  to  conduct joint site  visit on  09.02.2026  at 2.30  PM  alolig  v`;ith
site photographs.

Fixed  foi. further argumeiits on 24.02.2026.

MEMI}ER (TECI-I.)

i-
(P.K. AGRAWAI.)

MEMBER  (I.EGAI..)



CGRF

8YPL

a
Consumer Grievance Redressal Forum

FOR BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail..cgrfbypl@hotmail.com
S EC v /C H N o I .`ro8 N K s

laint No. CG No. 22

KUNWAR RAHUL THAKUR
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 03.02.2026

Present:

1.    Mr. Rahul Thakur, Complainant present in person
2.    Mr. Rahul Saini, Mr.  R.S. Bisht & Mr.  Akshat Aggarwal, on behalf of

respondent

Casc` called out.   Both  lhc p.irties are present and  heal.d.

Complainant is directed  to \Jisit the division office for amicable settleme]it of the mat.ter.

Fixed  for further arguments on 19.02.2026.

i-`
(P. K. AGl{AWA I.)

MEMBER (LEGAI.)



a
Consumer Grievance Redressal  Forum

FOR BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEc\.t(`HN Oi 5roBNKs

laint No. CG- 63

SHRI BANSARI DAS CHANDIWALAN

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 03.02.2026

Present:
1.   Mr. Anuj Malhotra, Counsel for the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Mr. Pawan Verma & Mr. Akshat

Aggarwal, on behalf of respondent
3.    Mr. Feroz Alam, Proxy Couiisel for I.espondent. No. 2.

Casc` cal]ed  out..   All  the parties {ire present and  lieard.

OP filed  site visit report, same is taken on record.

Proxy counsel for the complainant seeks adjournment..

Fixed  for ful.ther arguments oil 24.02.2026.

Ml;MBliR  (Tl±Cl-I.)

-I

(P.K. AGRAW^I,)
ME,MBER  (IjEGAl,)



a
Consumer Grievance Redressal  Forum

FOR  BSES  YAMUNA  POWER LIMITED
(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax;  22384886

E-mail:cgrfbypl@hotmail.com
SF.C\.J(`HN()I.q^)8Nh:S

laint No. CG-408

ANTUM ANSARI
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SI-[EET

Date : 03.02.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant along with complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht. & Mi.. Akshat Aggarwal, on behalf of

respondent

Case called out.   Both the parties are present and heard.

/\rgiimeiits Hecird.  Judgmeiil Reserved.

MEMBER (TECI-I.)

i.
(P.K. AGRAWAL)

MEMBER (LEGAI.)



I-... Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CllN015,'08NKS

laint No. CG-11/2026

ANITA  DEVI
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR I & 11

ORDER SI-IEET

Date: 03.02.2026

Present:
1.    Mr. Santosh Kumar, Representative of the complainant.
2.    Mr.  R.S.  Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present.

O.P fi]eii  tlieii. reply, sanic` is  t.1ken oll  I.ecord. Copy of tlle reply supplic`d  to tlie compl.iimnt
Complainant is askeci  for filiilg  rejoiiidei-,  if ciiiy.

Fixed for filing rejoinder on 12.02.2026.



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED     '

(Constituted  under section 42  (5)  of Indian  Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,      i

Shahdara,  Delhi-110032      I
Phone:  32978140  Fax:  22384886     '

E-mail:cgrfbypl@hotmail.com
S ECY/CHN 015/08 NK S

laint No. CG-10/2026

PAWAN  KUIV]AR SAINI
Vs

BSES YAMUNA POWER LIMITED (D) PAI-IARGAN}

ORDER SHEET

Date: 03.02.2026

Present:
1.    None present on behalf of the complainant.
2.    Mi-.  R.S.  Bisht & Mr.  Akshat Aggarwal on behalf of BYPL.

Case called out.   None present on behcllf ot-the complainant. O.P is present.

O.P filed their reply, same is taken on record. Counsel for the complainant is asked for filing
rejoinder, if any.

Fixed for filing rejoinder on 12.02.2026.



BYPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax..  22384886

E-mail:cgrfbypl@hotmail.com
SEcy/CHN o I 5ro8NKs

laint No. CG-12/2026

VIRENDER TYAGI
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 03.02.2026

Present:
1.    None present of behalf of the complainant.
2.    Mr.  R.S. Bisht & Mr. Akshat AggdrwJal on behalf of BYPL.

Case called out.   None present on behalf of I.he complaiiiant. O.P is present.

O.r' sl`i`Ls moi.e  '.imi' for riling  tl`c.ir repl)J.

Fixed  for filing reply on 10.02.2026.



C Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcy/C[l N 015/08 NKS

laint No. CG-03/2026

KAILASH  SINGH
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

®

Date: 03.02.2026

Present:
1.   None present on behalf of the complainant.
2.    Mr. R.S. Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

O.P filed their reply, saine ls taken on record. Complainant is asked for filing rejoindei., it-
lln),

Fixed for filing rejoinder on 12.02.2026.

I,



CG Consumer Grievance Redressal  Forun
FOR  BSES YAMUNA  POWER  LIMITE[

(Constituted  under section 42  (5) of Indian  Electricity  Act.'201C
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom€

Shahdara,  Delhi-11010;
Phone:  8.010939761

E-mail:cgrfbypl@hotmail.con
\^/ebsite:www  cgrfbypl.con

laint No.CG-46112025
I

lRSHADVFARVEZ

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET
Date: 03.02.2026

Present:

#:a;:i:I;%r?rj:s::u:1+#'f:::::tc#gpaL:tn:in:.,Tbeha|fofBYPL.

Case called out.   Both the parties ai.e present and heard.

Counsel for the complainant wishes to wit.hdraw Pis complaint.
I

\.\'ilhili.a\\J.il  gi.anll`il.  Fill`  bc  consignl`il  lu  I.i`coril  i.oom.



C Consumer Grievance Redressal  Foruni
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara`  Delhi~110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
I                                                                           Website: www.cg rfbypl. com

Com 1aint No.CG-448/2025

MEHJABEEN
vs'

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET
Date: 03.02.2026

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht &Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   None present on behalf of the complainant. OP is Pi.esent.

For  the  last 5  consecutive  hearing  none  pre;ented  on  behalf  of  the  complainant.  It  is
considered that they are not interested in continuing the case.

In view of the above, the case is dismissed. File be consigned  I.o record  room.



..:.i.... Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
\/Vebsite:www. cgrfbypl com

Com
:

laint No.GG-443/2025
I

MOHD  MATIN
v!

I

BSESYAMUNAPOWERLIYITED(D)PAHARGANJ

ORDER SHEET

Date: 03.02.2026

Present:
None present on behalf of the comp lainant.

Mi.. Ravinder Bisht &Mr. Akshat Aggarwal on behalf of BYPL.
\

Case called out.   None present on behalf of the tomplciinant. O.P is present.
I

1jasl-opporlimil}J  gi\;en  l-o  the i`ounsel  of  tile a;omplciii`anl  for  I-iling  rejoiiidl`r,  if ciiiy.

Fixed  for filiiig rejoinder on 12.02.2026.

I   RI     ,-#        ,   I



'=.a...I. Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Cdnstituted  under section  42  (5)  of Indian  Electricity Act.  2003)
Sup-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotm.ail.com
SECY/CHN  015/08NKS

laint Nb. CG-13/2026

SUDESH  KUMAR
I

Ys
BSEs yAMUNA pOwER LlpriTED tD, KARKARDOOMA

ORDER SHEET

Date: 03.02.2026

Present:
1.    None present of behalf of the complainant.
2.    Mr.  R.S.  Bisht & Mr.  Akshat A'ggarwal on behalf of BYPL.

\

Case called out.  None present on behalf of the complainant. O.P is present.
1

I

0.P S(?c`ks  iuorc`  time  for  filiiig  I.hi`ir  repl)J.
I

I

Fixed for filing reply on 10.02.2026.



I Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

SCu°b[Sttj:¥,toend::,?de,rn%e:ts°Ens4{y(S)L;i:::!danoE|:cC:rj#¥k:%6:°m°:)
Shahdara,  Delhi-110032

Phone:  32978140  Fax:  22384886
E-mail:cgrfbypl@hotmail.com

S ECY/CHN  01 S/08 NKS

1aint N6. CG-14/2026Com

AMITA TOMAR
Vs

BSESYAMUNAPOWER|IMITED(D)NANDNAGRI

ORDER SHEET

Date: 03.02.2026

Present:
1.    None present of behalf of thd complainant.
2.    Mr.  R.S.  Bisht & Mr.  Akshat A±garwal on behalf of BYPL.

(

I

1

Casecalledout.Nonepresentonbehalfofth¢complainant.O.Pispresent.
I

O.Pseeks more time for filing their reply.         I

Fixed for filing reply on 10.02.2026.



laint No.C

Consumer Grievance  Redressal  F`oriii.
FOR  BSES  YAMUNA  POWER  LIMITE

(Constituted  under section 42  (5) of Indian  Electricity  Act.  201i
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom;

Shahdara,  Delhi`11010
Phone:  801093976

E-mail:cgrfbypl@hotmail.cot
Website:www.cgrfbypl.col

G-470/2025

RASH#  RANI

BSESYAMUNAPOWERLIM+ED(D)KARAWALNAGAR

ORDER SHEET
Date: 03.02.2026

Present-:
1.   None present on bellalfof the complainant
2.    Mr. Ravinder Bisht &Mr. Akshat. Aggclrwal on behalf of BYPL.

Case called  out.   None present oil behalf of tlie qomplainant. O.P is presel"

J\Iiotho  i>ppol.liii`Il)J  gi\J|`n  lu  llu i`uiii`si`l  lot  [hi` complainaiit for  tiliiig  I.e)oindei,  H  ally

Fixed  for fi]ilig rejoinder on 12.02.2026



C Consumer Grievance Redressal  Foruii
FOR BSES  YAMUNA  POWER  LIMITEl

(Constituted under section 42  (5)  of Indian  Electricity  Act.  201(
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom€

Shahdara,  Delhi-11010.
Phone:  801093976

E-mail:cgrfbypl@hotmail.cor
\/Vebsite:w\^rw.cgrfbypl,cor

I

laint No.CG-469/2025Com

SOURABH GuPTA
vs!

BSES YAMUNA POWER LIMITED (D) NAND NAGARl

ORDER SHEET
Date: 03.02.2026

Present:
1.    None present on behalf of tlie complainaiit.
2.    Mr.  Ravinder Bisht &Mr.  Akshat Aggarwal on behalf of BYPL.

Case called  out.   None pi.esent on behalf of the qomplainant-. O.P is preseiit.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed  for arguments on 19.02.2026.



C Consumer Grievance  Redressal  I-`orul-
FOR  BSES  YAMUNA  POWER  LIMITE,

(Constituted  under section 42 (5) of Indian  Electricity  Act.  201(
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom€

Shahdara,  Delhi-11010
Phone..  801093976

E-mail:cgrfbypl@hotmail.cor
V\/ebsite.www.cgrfbypl.cor

Com laint No.CG-449/2025

VIMLA DEvl
Vs

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

None present on behalf of the complainant..
Mr. Ravinder Bisht &Mr.  Akshat Aggarwal on behalf` of BYPL.

Date: 03.02.2026

Present:

Case called  out.   None present on behalf of the ¢omplainaiit.. O.P is pi.eseiit.

oil  thi. I.equest of the complainant-, anol.her oppo|tuiiity given  to tlie complailiaiit for riling
I.ejoiiider,  if ally.

Fixed  for rilil`g rejoinder on  12.02.2026.

-.::--.-----,...------
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Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

t(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website..www.cgrfbypl  com

Com laint No.CG-467/2025

MUNIMJI
Vsl

BSES YAMUNA POWER LIMIIT,D

ORDER SHEET

(D) MAYUR VIHAR

Date: 03.02.2026

Present:
•1.    Noiie present on behalf of the co,mplainant.

2.    Mr. Ravinder  Bisht &Mi..  Akshat Aggarwal on behalf of BYPL.

Case called  out. None present on behalf or the cgmplainant. O.P is pi.esent.

Foi.  the  last.  4  consecutive  dates,  Ilo  one  appeal.ed  on  behalf  of  the  complainan[.  It  is
L`ssu mlicl  llial  the complainalil  is  Ilo  loiiger  iiiLt:I.esLed  10  coillinuc`  the case.

In view of the above, Case is dismissed.  File be coiisigned I.o record  room.



8YPL

Consumer Grievance Redressal  I<`orim
FOR  BSES YAMUNA  POWER  LIMITEl

(Constituted  under section 42 (5) of Indian  Electricity  Act.  201(
Sub-Station  Building  BSES  (YPL)  Regd.  Office  KarkardoomE

Shahdara,  Delhi-11010:
Phone:  801093976

E-mail:cgrfbypl@hotmail.cor
\/Vebsite.www.cgrfbypl  cor

laint No.CG-46412025

SAILESH
Vs)

SARAF

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

1

I

0RDERSHEF.T
Date: 03.02.2026

Present.:

i:#£apvr;:TS::rt:rs[?te±a#fAt]::]Tca°tmAP;1:;I:aJTat|onbehaifofBypL

Case called out.   Noiie present on behalf of the qomplainant. O.P is presei`t.
I

I

Another oppoi.lunily  is given to complamanulor lilmg rejoinder, if any.
I

Fixed for filing rejoinder on 12.02.2026
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Consumer Grievance Redressal  Foriim
FOR  BSES  YAMUNA  POWER  LIMITED

|!Cu°bTsttj::,toend::,tde,rn;e:t;°Ens4(2y(S)L;f:::jdanoEf'f:cC:rj;:tryk:%o:°J:)
1                                                                                            Shahdara,  Delhi-110102

Phone:  8010939760
E-mail.cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

laint No.CG-436/2025

AKASH  KUMAR
Vs'

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET
Date: 03.02.2026

Present:
1.  None present on behalf of the co,mplainant.
2.  Mr.  Ravinder.Bisht &Mr. Akshat Aggarwal on behalf of BYPL.

Case called  out.   None present on behalf of the cpmplainant. O.P is present.

CompliiinLint's gi.il`\onl`|`  ht`s  l)L`i.n  ri!sol\Jeil,  sami`, is coiil.irmi`il  [c`Ieplioiiii`ally  li.om  the

complaincinl.

Case is closed as settled.  File be consigned  to recoi.d  I.()om.



CG

i

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110102
Phone..  8010939760

E-mail:cgrfbypl@hotmail.com
\/\/ebsite:www.cgrfbypl.com

I

laint No.C!G-431 /2025

PARVEEN  KulvIAR THAPPAR
1

Vsl

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET
Date: 03.02.2026

Present.:
1.    Mi.. Rajender Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht. &Mr. Akshat A8garwal on behalf of BYPL.

Case called out.   Both the parties are present ahd heard.

Counsel for complainant filed  rejoinder, same is I.aken on record.

Ti`'ed  roi. {ii.giiment.s  on  26.02.2026


